
 
 

April 7, 2021 
 
Sean Stephen von Dehn 
3-396 Kent Street 
Ottawa, Ontario 
K2P 2B2 
 
Dear King Sean, House of von Dehn, Hand of Stephen, Kingdom of God: 
  
Thank you for your email dated March 15, 2021, which has been referred to me for 

response.  

As I understand it, you were informed that identification was a document required on 

your Ontario Works file in January 2021. It was recommended that you obtain a birth 

certificate so that you may obtain your Ontario Health Card to support you in accessing 

health services and any forms that are necessary to support the issuance of benefits 

such as the special diet allowance.  

Instead of providing the information requested pursuant to the Ontario Works Act, you 

have provided a copy of a document you refer to as your “Cestui qui vie”. Please note 

that this term refers to a concept that was of application in medieval law. Its legal 

definition is “The person for whose life any lands, tenements, or hereditaments are 

held.” It is of limited application in the present day and is not applicable to Ontario 

Works. You also appear to rely on documents you refer to as “Public Notices” that you 

have filed with other levels of government. Unfortunately, these do not meet the 

requirements for information set out in the Ontario Works Act.  

As Ms. Haines-Chiarello correctly pointed out in her previous correspondence, the City 

is not obligating you to provide this information. You are free to refuse to do so. 

However, providing this information is a prerequisite to receiving Ontario Works 

benefits.  

However, pursuant to your email dated March 18, 2021 at 3:44 pm, I understand that 

you will now provide the requested information. As you requested, I can confirm that the 

City is requesting identification for your Ontario Works file to satisfy the requirement. 

Your objections and arguments relating to the requirement and the application of the 

Ontario Works Act are noted.  

As previously indicated, the City strives to provide quality service to its Ontario Works 

clients. However, it will not do so at the expense of exposing its staff to demeaning 

comments and baseless allegations. As an employer, the City also has an obligation to 

protect its employees from harassment in the workplace.  



 
 

Please note that many of your recent interactions with staff have been unacceptable 

and constitute Unacceptable Behaviour under the City of Ottawa Public Conduct Policy. 

The Policy can be found at the following link: 

Public Conduct Policy and Corporate Trespass to Property Procedures | City of Ottawa 

I note that, under the Policy, Unacceptable Behaviour includes the following: 

• Making excessive demands on the time and resources of staff with lengthy 
phone calls, emails to numerous staff, or detailed letters every few days, and 
expecting immediate responses; 

• Refusing to accept the decision/repeatedly arguing points with no new evidence; 
• Causing distress to staff, which could include use of hostile, abusive or offensive 

language, or an unreasonable fixation on an individual member of staff; and 
• Making unjustified complaints about staff who are trying to deal with the issues 

and seeking to have them replaced. 

While you are welcome to raise your concerns with City staff, I must insist that you do 

so in a courteous manner. If you continue to engage in Unacceptable Behaviour, please 

note that the City may place restrictions on your communications with City Staff. 

Accordingly, please note that, effective immediately, the City will only respond to 

correspondence from you that meets the following criteria: 

• All correspondence will be directed to your assigned Case Worker. 

• Correspondence will contain factual information relating to your complaint.  

• Correspondence will be courteous. The City will not respond to any 

correspondence containing insults or personal attacks. 

• Once a Manager has indicated that a complaint has been resolved, the City will 

not respond to further correspondence on that issue outside of the available 

appeal processes. 

• Correspondence will not contain incidents that Ontario Works has indicated has 

already been resolved.  

Finally, I note that you have indicated you intend to seek judicial review relating to your 

concerns. I would encourage you to seek independent legal advice prior to doing so. 

Depending on the nature of your concerns, a legal practitioner advising you should be 

able to assist you in determining the appropriate forum in which to do so.  

The Law Society of Ontario offers a lawyer referral service. More information on this 

service can be found at the following link: 

Law Society Referral Service (lso.ca) 

Pro Bono Ontario also offers legal assistance. More information on their services can be 

found at the following link: 

https://ottawa.ca/en/city-hall/your-city-government/policies-and-administrative-structure/administrative-policies/public-conduct-policy-and-corporate-trespass-property-procedures#:~:text=This%20Corporate%20Trespass%20to%20Property%20Procedure%20has%20been,Ottawa%20Police%20Service%20and%20Transportation%20Services%20department%20property.
https://lsrs.lso.ca/lsrs/welcome


 
 

Pro Bono Ontario offers Free Legal Advice by Phone 

While I appreciate that you do not agree with the Ontario Works Act or its application to 

you, I trust that this correspondence will clarify the expectations surrounding your 

correspondence with the City. We look forward to moving forward in a mutually 

respectful manner. 

Sincerely,  

 
Sent by email 
 
Clara Freire 
Director, Employment and Social Services/Directrice, Services Sociaux et d'emploi 
Community and Social Services/Services sociaux et communautaires 
City of Ottawa/Ville d'Ottawa 
 

cc:  Kristine Haines-Chiarello, A/Manager, Employment and Social Services, Central Office 

 Anne Charette, Coordinator, Employment and Social Services, Central Office 

 Orsolya Vancsody, Case Worker, Christopher Tuck, Covid 19 Human Needs Command      

Centre 

 

 

https://www.probonoontario.org/

